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2 XU -XQLRU WX GHQW KHDGHG DARQJ VR H[ SHUHQFH VKLV VSHFLDOFH®E LDWRQ Rl UXUDO
H[ FH@BIQFH DQG FRP P XQIW SUGH ) RUP DQ\ Rl RXUVDP DUNL VKLV LV D Z RQGHU XO
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0 HP RUDOFKDLU
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FDUHG GHHSQ® DERXWRXU VFKRRODQG FRP P XQLW
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2 XUJRDOLV VIP SGH VR HQVXUH VWDFKLQJ GHDUQLQJ DWHWP HOW DQG UHSRUNKJ DG
Z RUN VRJ HVKHU VR VXSSRUM RXU FKLGB V SURJ UHW
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QVWHDG Rl VKH WWDGLVIRQDO %H@RZ $W $ERYH VKH QHZ GHVFUSVRW DUH FGHDUHU

P RUH QXDQFHG DQG P RWH SRVIVlYH 7KH\ VKRZ VKH SURJUHW EHLQJ P DGH LQ WHDWRQ
VR \ HDU GHYHOH[ SHFVDVIRQV
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VR VXSSRUMADI I SURI HWIRQDOMIDUQLOJ DQG FXULFXXXP GHYH@RSP HOW7KLV P HDQV
VKDWVFKRROZ LGDEH FARVHG | RUMWXGHQW RQ 0 RQGD\  $SUO 6V GHOW Z LaD
HWUQ VR VFKRRORQ 7XHVGD\  $SUO
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1 JA P LKLQXL
* HOH %aDW/HVW
3UQFLSDO 7XP XDNL




| XFN. Y%RRN & OE Z HOMRP H
Z WO VANGHONV RQO0 ROAD. QG0 DK

& DQREHUIRWP V SBDVH EH EDFN E)
)UGD\ W 0 DUFK

7 KDQN\ RX

25P BCAMP?RCB OF CCN

6 FKRRQY VKLRXJKRXVWVKH : DLLDUDSD DGRSWG
ROHRI VKH  FRXQWIHV WHSUHVHOWG DWVKH * RGGHQ
6 KHDW DQG KDYH GHFRUWDWG Z RRGHQ VKHHS FXVRXW
VR V\ P ERQ@] H VKH FRXQW)\, VKH\ UHSUHVHQWG 7KH

Z RRGHQ VKHHS Z HUH NLQGQ FUWDIWHG E\ VKH JX\ V
|URP 0 DWHURQ 0 HQV VKHG 7KHVH VKHHS DWH RQ
GLVS@M\ DVWWKH ) DQV =RQH GXUQJ VKH * RGBHQ 6 KHDW/

o6 RP H WKGHOW URP 5RRP Z VK
VKHLU 6 FRWIVK VKHP HG VKHHS

5 RRP Z VK VKHLU 6 RXVK $ | ULFLDQ
VKHP HG VKHHS



MU JW )YJWG E JCQQML Q

0 Ae( VEéAAEA
2Z0 DQG ZRWP \ DWH VKH P DLQ FKDUWHWY LQ WKH
WRU QWLVWRU 2720 GIDIRVWR IO 22720 DQG
. RUP\ DUIH EHWM UHQGY - @RYH VKLV ERRN
EHFDXVH IWLV DP DJ LQJ $ YR VKH SIFVKUHYV DUH
DP D] LQJ —-JLYH WKLV ERRN D RXWRI — VKLON

FKLOUAQ DJ HG VKRXO LHDG VKLV ERRN RU HYHQ
RRN DWWKH SLFVXUHV

%\ . DUOH\ . RVNH® 5 XVWH@D
5 RRP

A EQMDD®C (QA?NG E 3CPGE@  %MMI
0 aé-a ZéaoO™UP/, A

5 XE\ KDV QRWVHHQ KHU VIWHU 7RXUP DQOH LQ
\HDW 6KHV DQ D\ V EMP HG 3 HUWLOI RUVWWKH GRW
RI KHUVIWHU  %XWLQ D | LJ KW RUVKH VKURQH RI
VKH 6N\ Z LQJV 5 XE\ XQFRYHW VKH VUXVK

3 HUOKDV D@ D\ V EHHQ @GR\ DOI LWMWR 4 XHHQ

6 FDUBWHYHQ Z KHQ VKH @QHG VR KHU DERXWKHU
P RVKHU 3HUOLY QRZ @R\ DOVR &®\ VKH RQO
GUWDJ RQ VKH FDQ WK XUW

4 \ RX Z DOWVR | LQG RXWZ KDWKDSSHQV QH[ W
UHDG VKH | XGDERRN Z UWHQ E\ 7XL7 6XVKHUDQG
DOG LAXVWDWAG E\ 0 INH + R® HV 5HFFRP HQGHG
| RU DJ HV \ HDWW —Z RX@5 WDV VKLV ERRN D
RXWRI

%\ 3RUDXP DW.. DUDND 5 RELQO
5 RRP
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$ JRRG |UHQG LV VRP HRQH Z KR LV FDUQJ DQG NLQG ) UHQGV DWH
VXSSRUIYH DQG WHVSHFWXO VRP HRQH Z KR GRHVQ WWIDAN DERXW

\ RX EHKLQG \ RXU EDFN
) UHOQGV JLYH HDFK RVWKHU JRRG DGYLFH 7KH\ DOQ/R SUIRVHFW RXU

VXURQGLQIV ) UHQGV VWAVKH WXV IRUH[DP S®H U WKH\ GRQW

ANH Z KDWA RXU GRLQJ VKH\ VIH@\ RX
$ VXSSRWIYH UHQG FKHHW \ RX XS Z KHQ \ RXU VDG DQ/R VRP HRQH VKDWI RUWI LYHV

3LFN | UHLQGV VWDWDUH WWUXWZ RUK\ TRUH[ DP S VKH\ FDQ NHHS \ RXU VHFUHW

7KH P RVWMP SRU/MOWWKLQJ LV VKDWVKH\ P DNH \ RX | HHOVKDW\ RXU HQRXJK DV D

| UHQG ) UHQGV DWH D@ D\ V JRLQJ VR WIDQG XS IRU\ RX HYHQ Z KHQ \ RXU

HP EDUDVWHG 7KH\ KHG® \ RX Z KHQ \ RX QHHG KHG

$ JRRG | UHQG LV VRP HRQH \ RX FRX@5 VKDUH \ RXU IHH@QJV Z IMK RULGHDV <RXU
| UHQG KDV VR P DNH \ RX |HHOKDSS\ -QFQXXGH \ RXU | UHQGV LQ JDP HV DQG RVKHU
VWKII ' RQWH[ FXGH VKHP <RX Z RX@Q WQNH MU VRP HRQH GLG VKDWVR \ RX
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$ JRRG | UHQG LV VXSSRUIYH DQG VKH\ D@ D\ V V@D
VKH WWXVK  7KH\ DUH DOYR NLQG DQG KHGIXO 7KH\
DUH WHVSHFWXO ) UHQGV VKDWH LGHDV ) UHQGV WIDQG
XS IRU\ RX DQG Z KHQ \ RX DWH VDG \ RXU | UHQGV FDQ

FKHHU\ RX XS
/KH\ DUH VKDQONI XOI RUHYHU VKLOQJ —GR 7 KH\
LOFOXGH \ RX Z KHQ \ RX KDYH QRERG\ VR S\ Z MWK

7KH\ FDQ EH IXQQ\ 1XQ NR\IXODQG SM\ I XO
7KH\ VH@\ RX VWH VUXVK Z KHQ VKH\ GRQ WQNH Z KDW

\ RX DUH GRLQJ ) UHQGV VKDWH VKHLU | HHQQJ V
% 1 HLDQD 6RARP RQ

- KDWP DNHV D JRRG | UHQG"

) UHQG DWH JWHDWEHFDXVH VKH\ D@ D\ V P DNH \ RX MXJK

DQG VKH\ DUH D@ D\ V VWARQJ WHDAD 1XQQ\ NRNHV $ JRRG
| UHQG LV KROQHWADQG VXSSRUYH

) UHQGV DUH D@ D\ V NLQG QR P DWHU Z KDW 7KH\ P DNH

\ RX |HHO@NH D SHU HFW UHQG ) UHQGV FDQ EH KHGI X0
UHVSHFWXODQG VKH\ D@ D\ V NHHS \ RX FRP SDQ\

6RP HVP HV \ RX FDQ KDYH I LJKW Z VK \ RXU I UHQGV EXW
\ RX D@ D\ V | RUJ LYH HDFK RVKHU
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~ KDWP DNHV D JRRG IUHQG" $ JRRG | UHQG LV UHVSHFWXO
DQG FKHHU X0 $ JRRG | UHQG LV KROHWAVDQG NLOG  $ | UHLOG
1V KHG I XODQG SM\ | XODQG VXSSRUAYH ) LHLQGVY GRQ W
MXJK Z KHQ \ RX | DLODWVRP HVKLQJ RUZ KHQ \ RX JHWKXUW

) UHQGV WIDQG XS IRU\ RX ) UHQGV KHG \ RX Z KHQ \ RX DWH
VWUXFN RQ VRP HKLQJ $ IUHQG SM\ V Z VK \ RX HYHQ Z KHQ
VKH\ Z DOWVMR S\ Z VK VRP HRQH HOWVH ) UHQGV SM\ JDP HV
VRJ HVK HU
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$ JRRG | UHQG VXSSRUW \ RX DQG LV DV IXQ DV FDQ EH  7KH\
@NH VR VHH \ RX KDSS\ 7KH\ Z LOlOWDQG XS IRU\ RX Z KHQ
VIP HV DUH KDUG DQG \ RXU | IHLQGVKLS Z LGDQHYHU | D@DS DUW
<RXUIUHQG Z LapSM\ Z IVK \ RX <RX DQG \ RXU|UHQG DWH
@NH SDSHU DQG J OXH
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. KDWP DNHV D JRRG IUHQG $ JRRG IUHQG LV D@ D\ V
KDSS\ VR S@\ ZLVK P H ) UHQGV DWH JRRG EHFDXVH VK H\
FKHHU\ RX XS Z KHQ \ RX DWH VDG ) UHQGV DWH | XQQ\
EHFDXVH VKH\ VH@\ RX NRNHV  $ JRRG | UHQG LV UHVSHFWXO
EHFDXVH VWH\ VWWHDWP H QLFHQ

%0 6 FDUHVWVY%DXP EHU

$ JRRG | UHQG P DNHV P H KDSS\ DQG Z H KDYH D JRRG
|UHQGVKLS ' XUQJ XQFKWP HZH SM@\ LQ VKH ELJ

SM\ JUIRXQG ) UHQGV DWH LOFXVLYH QRWH[ FOXVLYH DQG

| UHQGV DUH S\ IXO : KHQ Z H JHWXXQFKHV | UHQGV DUWH
VKDONIXO * RRG | UHQGV NHHS \ RX FRP SDQ\ Z KHQ \ RX DWH
QROHO ) UHQGV DWH NLQG
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VKRHV EINHV RUVFRRVAW DQG SDUWGH DIRXQG VKH FRXWY LQ VKHLU FDWV J URXSV
3 DUHQW DUH YHU Z HGRP H VR FRP H DARQJ DQG Z DVFK

- XUQJ 0 DUFK WXGHQW FDQ DO/R FR@HFW SDWSRUWV
WDP SV IRU ZDNLQJ RU Z KHHQ@QJ TWRP VKH SRX Z DMK

ZHHNQ SU]JH GUWDZV DQG WQGRP VSRW SU]HV
3DWSRUW Z LGDEH KDQGHG RXWE\ F@VWWURRP VHDFKHW/
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